
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

R E F I N I S H I N G  S A V E S  M O N E Y ,  
E X T E N D S  F U R N I T U R E  L I F E  &  
R E D U C E S  W A S T E  S T R E A M  

Flat screen TVs are creating quite a dilemma for 
the lodging industry. Most hotels today have 
armoires but the new TVs will not fit. One chain is 
trying to figure out what to do with its 400,000 
armoires. Do you throw them away? Give them 
away? Recycle them? 

If Mario Insenga, principal with the ReFinishing 
Touch had his way, every one of those armoires 
would be refinished. Insenga's Alpharetta, Ga.-
based company has devised a method to convert 
armoires to useable pieces of furniture. In short, 
what the Refinishing Touch does is remove the 
top of the armoire and refinish the remaining 
chest to good as new condition. It then places a 
granite top on it. The 'new' piece of furniture 
works well as a spot for the new flat screen TV.  
 
If the lodging industry needed a wakeup call to 
the problem of what to do with used furniture, 
this is it. If just one chain has 400,000 of them, 
there must be millions of them out there. Insenga 
says it is time for the lodging industry to think 
about furniture in a new way-as a valuable asset 
to be managed systematically. 
 
As long as furniture is managed properly-
refinished or reupholstered when needed-its life 
can be extended for years. A furniture salesman 
may try to convince you to buy new as often as 
possible, but the environment will be better off if 
furniture is treated as a long-term asset. Forests 
will not have to be cut down, energy will not have 
to be used to transport it, and landfills will not 
have to be used to bury it. 
 
Refinishing Saves Dollars 
 
From a cost standpoint, refinishing furniture 

makes a whole lot of sense. According to the 
ReFinishing Touch, which won the U.S. General 
Service Administration's Evergreen Award in 
2000, hotels can save upwards of 80 to 90 
percent by refinishing instead of buying new. 
 
The Hilton Garden Inn, Owings Mills, Md., for 
example, spent $41,648 on an armoire 
modification program instead of spending 
$249,600 on new armoires. The Doubletree Hotel, 
Bethesda, Md., spent $79,936 instead of 
$432,000. 
 
When refinishing furniture, be sure to select a 
vendor that uses non-toxic, waterborne finishes. 
Insenga says because his company uses finishes 
that do not include volatile organic chemicals, 
furniture can be refinished in the guestroom 
without leaving harmful, lingering odors. Not 
having to haul furniture outside of a guestroom 
saves labor and energy-especially if it has to be 
transported off-site. 
 
With furniture being a property's biggest potential 
disposable asset, it is important to look at its life 
cycle carefully. Buy quality wooden furniture that 
will last. Treat it as if it is not a disposable asset. 
Implement a preventive maintenance (PM) 
program to protect it. Use one of the several 
industry asset tracking software programs to 
track it. 
 
'Did you buy furniture knowing that you would be 
throwing it away?' Insenga asks. 'There is another 
way to manage furniture than giving it away or 
throwing it away.' 
 
The Refinishing Touch estimates it has refinished 
and/or reupholstered millions of pieces of 
furniture. What can be refinished? Armoires, 
headboards, nightstands, side tables, lounge 
chairs and arm chairs are examples. To be 
refinished, a piece of furniture must be made 
from quality wood-not compressed paper or some 
other type of imitation wood product. 
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Most of us are familiar with the phrase 'Reduce, 
Reuse, Recycle.' You may want to remember a 
fourth 'R' word-'Refinish'-the next time you think 
about replacing furniture. 

By, Glenn Hasek 
(www.hotelnewsresource.com) 
 

A L L  A B O U T  E L S P E T H  
“ E L L E ”  

  
Elle grew up in greater Maple Valley area 
in Washington.  After high school, Elle 
darted off to Barcelona Spain and Milan 
Italy where she modeled.  She lived in 
Europe for two years before deciding to 
pursue her goal to become an Accountant.   
 
She started her college experience at 
Western Washington University before 
transferring to the University of 
Washington.  She currently 
holds an Associates Degree in Accounting 
and will graduate with a Bachelor Degree 
in Accounting in June of 2007.  She plans 
on sitting for her CPA license following 
graduation.  
 
 
 
 
 
 
 
 
 
 
 
 

  

 
 
 

 
In her spare time away from the books, she 
spends her time with her four legged son 
Captain!  Captain currently enjoys 

munching on her pillows and playing with 
any sort of stuffed animal toy he can get 
his paws on, he has since taken 
 residence in timeout! Another 
 interesting fact about Elle is  
that her favorite candy of 
 all time is popcorn jellybeans!  

 
 

  

Moms Famous Egg Nog 
 
2 egg yokes   2 egg whites   
4 cups whole milk  3tbl sugar 
1/3 cup sugar    ¼ tsp salt 
1tsp vanilla   
Beat yolks until light in color. Slowly add sugar, and milk over 
low heat.  Simmer over low heat until mixture coats a metal 
spoon; do not boil.  Strain and chill 3 hrs. Add vanilla after the 
mixture has cooled completely.  Add salt and sugar to whites, 
beat to peaks. Fold in the beaten egg whites. Chill one hour. 
Serve with nutmeg sprinkled on top.  
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